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My work

0 Outstanding approvals

0 Outstanding submissions

1 Experiments for review (5

Split: boxes_u_30 Environment: Prod-Default

My splits 50f44
boxes_u_1
Traffic Type: user | Tags: None

boxes_u_10
Traffic Type: user | Tags: None

boxes_u_11
Traffic Type: user | Tags: None

boxes_u_12
Traffic Type: user | Tags: None

boxes_u_13
Traffic Type: user | Tags: None

Version created: 04/14/2023 11:49AM

My segments
beta_accounts
Traffic Type: account | Tags: None

beta_users
Traffic Type: user | Tags: None

employees
Traffic Type: user | Tags: None

qa_teams
Traffic Type: user | Tags: None

strategic_accounts
Traffic Type: account | Tags: None

Review period: 14 days
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Custom
Metrics

The Basics:

1.

o ) g= 08

Navigate to the Metrics
menu - this looks very
similar to the Splits menu
Select Create metric
Give the metric a name
Edit owners (if needed)
Apply tags

Set a description
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Metrics

REVIEW

Data hub
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Invite

Create a metric

Name

Owners

& Administrators

Tags (o]

Description (o]

Build metric definition

Select desired impact

Would you like this metric to increase or de

Increase

Select traffic type

What traffic type would you like to measure this metric for?
user
Measure as

How would you like to measure this metric?

Count of events per user

What type of event do you want to measure?

Cancel




Custom
Metrics

The Metric Definition:

1.

Select the desired impact. This
tells Split the desired direction
of the metric.

Select the traffic type (must
match the traffic type of the
feature flag you want to
measure)

Select the type of metric you
would like to use (see Appendix
for a definition of each type)
Select the event(s) to be
measured

Optionally, apply filtering

Click Create
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Metrics

REVIEW
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M
Invite

Create a metric

Name

Owners

& Administrators

Tags

Description

Build metric definition

Select desired impact

Would you like this metric to increase or decrease

Increase

Select traffic type

What traffic type would you like to measure this metric for?
user

Measure as

How would you like to measure this metric?

Count of events per user

What type of event do you want to measure?

Show advanced

Cancel




EXERCISES
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Exercises

‘Percentage’
Metric

Example 1:

Create a metric to measure the
percentage of users clicking the CTA on
‘mobile’ devices

1.  Setup the basic metric information

2. Setdesired impact to ‘Increase’

3. Setthe traffic type to ‘user’

4,  Set measure as to ‘Percent of unique
users’

5.  Search for/select ‘cta_clicked’ as the
event type

6. Add a property where ‘device’ isin
list, type ‘mobile’ and hit the return
key

7.  Click Create
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Search

My work

Environments
-
L
Rollout board

TARGET

+

Splits

Segments

MEASURE
Pad

Metrics

REVIEW

Create a metric
Name

click_percentage_users_cta_mobile

Owners

& Administrators

Tags

Description

N

Build metric definition

Select desired impact

Would you like this metric to increase or decrease

Increase

Select traffic type

What traffic type would you like to measure this metric for?

Measure as

{ow would you like to measure this metric

Properties

Define a property you would like to filter this event by. Learn i

@ Add




Exercises

Create a metric
Name

‘ ’ - 0E]
n u “ e rI c Q screenview_count_users_section_tools
Search

Owners
r-‘lywork & Administrators
Environments Tags
H
Example 2: Rollout board . -
. escription
Create a metric to measure the count of TARGET
screen views per user to the ‘tools’ site &
. plits
section ¢
Segments
Build metric definition
1.  Setup the basic metric information _— Select desired impact
. o ™ Would you like this metric to increase or decrease
2.  Setdesired impact to ‘Increase’ et . - ‘
= 3 )
3. Setthe traffic type‘ to ‘user — e Beesniotn
4.  Set measure as to ‘Count of events < What traffc type would you like to measure this metric for?
ata hub
per user’ o
5.  Search for/select ‘screen_view’ as e
the event type
6. Add a property where ‘site_section’ B ———
isin list, type ‘tools’ and hit the
retu I’n key Properties
7‘ Click Create ;f\: “ property you would like to filter this event by. Lea
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Exercises

Ratio Metric

Example 3:
Create a metric to measure the ratio of
actions started to actions completed

Set up the basic metric information

Set desired impact to ‘Increase’

Set the traffic type to ‘user’

Set measure as to ‘Ratio of two

events per user’

5.  Forthe Numerator, search for/select
‘action_started’ as the event type

6. Forthe Denominator, search
for/select ‘action_completed’ as the
event type

7. Click Create

o S =
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Search

My work

Environments
=
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Rollout board

TARGET
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Splits
‘h
4
Segments
MEASURE
Metrics

REVIEW

Data hub

Create a metric
Name

actions_ratio_users_started_completed

Owners

& Administrators

Tags

Description

Build metric definition

Select desired impact

Would you like this metric to increase or decrease’

Increkse

Select traffic type

What traffic type would you like to measure this metr
Measure as
1ow would you like to measure this metric
What type of event do you want to measure?
Cancel

ic fo




Exercises

1 3y -
Um Mmexric 2
Search
2]
My work
Environments
Example 4: Rollout board
Create a metric to measure the sum of TARGET
transaction values per user sj_
¢
Segments
1. Setup the basic metric information
MEASURE
2. Setdesired impact to ‘Increase’ ~
. Metrics
3.  Set the traffic type to ‘user’
4.  Set measure as to ‘Sum of event values e
peru ser’ ey
5.  Search for/select ‘monetary_transaction’
as the event type

6. Confirm the value field is set to the
property desired to measure - in this case,
‘value (default)’

7.  Click Create
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Create a metric

Name

action_sum_users_transactions_values

Owners

& Administrators

Tags

Description

Build metric definition

Select desired impact

Would you like this metric to increase or decrease

Increasg

L)

Select traffic type

What traffic

Measure as

type wo

uld yo!

{ow would you like to measure this metric

Properties

Define a

ou want to measure?

property you wo

Id like to filter this event by




Exercises

‘Average’
Metric

Example 5:
Create a metric to measure the average transaction value for
‘platinum’ or ‘gold’ account types (collectively)

N

8.

Set up the basic metric information

Set desired impact to ‘Increase’

Set the traffic type to ‘user’

Set measure as to ‘Average of event values per user’
Search for/select ‘monetary_transaction’ as the event
type

Add a property where ‘account_type’isin list, type
‘platinum’ and hit the return key, type ‘gold’ and hit the
return key

Confirm the value field is set to the property desired to
measure - in this case, ‘value (default)’

Click Create
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My work

Environments

Rollout board

TARGET

-+

Splits

¢

Segments

MEASURE

Metrics
REVIEW

%'
Data hub

Create a metric
Name

action_average_users_transactions_values_plat_gold

Owners

& Administrators v

Tags

Description

Build metric definition
Select desired impact
Would you like this metric to increase or decrease
Increase v

Select traffic type

What traffic type would you like to measure this metric for?

X v

Measure as

low would you like to measure this metric

Properties

Define a property you would like to filter this event by. Le

€@ Add propertie




Exercises

|| EI Create a metric
: ; Name
I t e r e Seca)\rch action_percent_users_completed_hasdone_sect_offers
|| B Owners
My work S———
etric
Environments Tags
LH
Example 6: Rollout board pesciption
Create a metric to measure the percentage of users with an TAeeT
action completed, filtered by users who previously viewed o
the ‘offers’ site section ¢

Segments

Build metric definition

MEASURE
Select desired impact

1.  Setup the basic metric information i fanem
2. Setdesired impact to ‘Increase’ e —
3. Setthe traffic type to ‘user’ e seectificope
4.  Set measure as to ‘Percent of unique users’ oo [
5. Search for/select ‘action_completed’ as the event type —
6. Click Show advanced A IR TR
7.  SetFilter to ‘Has done the following event prior to the
metric event’ and search for/select ‘screen_view’ as the S
event type; add a property where ‘site_section’ is in —
list, type ‘offers’ and hit the return key Defieaproperymroiid Mo e s et
€ Ad

8. Click Create
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APPENDIX
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Split Specifics

Metric Balculﬁtions

Count of
events per user

The number of times an
event is performed,
divided by unique users

Count of Clicks
per User

Count of Rooms Selected
per User
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Sum of
event values per user

The sum of event values,
divided by unique users

Total Booking $
per user

Total Revenue
per User

Average of
event values per user

The average value of an
event over the unique
users who triggered the
event

Average Nights
per User

Average Session Length
per User

Ratio of
two events per user

For each user, calculate ratio
(count of numerator
events)/(count of
denominator events), then
average that

Payment Completed Rate

Percent of
unique users

The number of distinct
users who performed an
event as a percent of those
in the sample

% of Bookings
per User

% Checkout Started per
User



https://help.split.io/hc/en-us/articles/9652327065485-Setting-up-and-using-metrics

Split Specifics

Metric CalcuI;tions

Sum of
event values per user

Count of
events per user

Average of
event values per user

The number of times an
event is performed,
divided by unique users

The sum of event values,
divided by unique users

The average value of an
event over the unique
users who triggered the
event

Ratio of
two events per user

For each user, calculate ratio
(count of numerator
events)/(count of
denominator events), then
average that

Percent of
unique users

The number of distinct
users who performed an
event as a percent of those
in the sample
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https://help.split.io/hc/en-us/articles/9652327065485-Setting-up-and-using-metrics

